
Care More. Collaborate More. Do More.
Microsoft Dynamics® CRM for Health and Life Sciences

How can you reduce costs while promoting prevention and the ongoing delivery of quality patient 

care and services? This is the challenge faced by healthcare organizations, payers, and providers. A 

challenge compounded by a rapidly growing and changing industry that is highly regulated and 

under-automated. 

What if you had access to tools that help you easily and effi ciently manage 

your interactions with valuable constituents: with physicians and other 

providers, and with patients? Imagine a technology platform that was 

easy to implement and use, delivered information in the right format, 

and created automated workfl ows that helped maintain high physician 

satisfaction levels. Or, being able to provide proactive care and treat 

chronic conditions with quick access to relevant information from multiple 

systems. What if you could improve patient experience and quality of 

care with specifi c applications you affordably developed? And, with the 

changing health reform—what about an end-to-end integrated approach 

that enabled health plans to proactively manage sales, service, and 

retention?

“It’s not just about 
making physicians 
better aware of 
our services, it’s 
about being more 
responsive to 
physicians.” 
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Ron Arnone
Director of Sales, 
Resurrection Health Care



FACILITATING HIGH LEVELS OF CARE, SERVICE, AND 
EFFICIENCIES
Microsoft Dynamics CRM is an industry leading customer 
relationship management (CRM) solution that meets the 
unique needs of the health care industry.  By using a central 
customer database to capture all contacts and relationships 
in a complex health care system you can improve 
communication, insight, and productivity. Delivered 
through a familiar Microsoft Offi ce Outlook interface, this 
easy-to-use, integrated platform:

DESIGNED TO DELIVER COST-SAVINGS. 
With Microsoft Dynamics CRM you can optimize your 
existing investment in both Microsoft and non-Microsoft 
technologies. This platform is designed to help reduce 
custom legacy integration costs and provide access to 
solutions in the familiar Outlook interface (which helps 
accelerate and maintain user adoption).  These solutions 
are quick to deploy, help save money, and have been 
tested and developed by Microsoft, Microsoft Partners, and 
customers themselves. 

PROVIDES FLEXIBILITY AND CHOICE. 
Microsoft Dynamics CRM can be deployed on-premise, 
using the Microsoft cloud computing platform, or as a 
partner-hosted solution giving you the fl exibility, improved 
security, and cost management you require. You’ll have 
the tools you need to quickly adjust and tailor any internal 
process and workfl ows to meet changing needs and 
demands.

ONE PLATFORM. MULTIPLE SOLUTIONS.
Built leveraging a user interface familiar to your staff, you 
can choose from a full range of Microsoft Dynamics CRM 
solutions, including:

PHYSICIAN RELATIONSHIP MANAGEMENT
Using familiar tools, such as Microsoft Outlook, Microsoft 
Offi ce and Excel, this extension of the Microsoft Dynamics 
CRM platform helps organizations manage and grow 

relationships with physicians. Customer service functionality 
provides the ability to: 

Track physician recruiting opportunities by practice or 
specialty, as you manage candidate information, site 
visits and interview notes.

Develop a physician contact database with specialization 
and areas of interest and availability (and report on 
referral activities). 

Document and track all touch points with physicians, 
including emails, phone and meetings and other 
personnel such as offi ce managers and nurses.

Manage, and resolve problems or issues (helping keep 
physician satisfaction levels high). Enter the information 
once, and then let the powerful workfl ow function 
notify the individuals responsible, create follow-up 
reminders and update the issue once the follow-up tasks 
are complete.

“What Microsoft had done with 
Dynamics CRM has really proven to fi t 
our needs well.”

John Moynihan 
CTO, Specialists on Call, Inc.



GET STARTED TODAY 
Learn how other health organizations are benefi tting from Microsoft Dynamics CRM.
Visit http://www.microsoft.com/health/crm for more information.

Keep follow-up care appointments.

Follow testing, medication, diet, and exercise protocols

Participate in education outreach to increase self-
reliance and knowledge of chronic conditions and create 
community and peer support systems

HEALTH PLAN SALES SOLUTION
Launched in July 2010, this solution serves as a strategic 
sales and service-enabled CRM platform that will allow 
health plans to quickly and easily move their marketing 
and sales processes online. Spanning acquisition, retention, 
health and care management, and service, the Health Plan 
Sales Solution tightly integrates social media sites into the 
sales, service, and retention processes and serves as an 
easy to design and deploy complete CRM solution. The 
interoperable framework of the Health Plan Sales Solution 
means that it can be pre-integrated to a seamless workfl ow 
across different applications, including several Microsoft ISV 
partner products that already support the framework.  

XRM AND MICROSOFT DYNAMICS CRM 
xRM refers to a fl exible and extensible framework within 
Microsoft Dynamics CRM.  Through point and click 
customization, you’ll be able to easily extend and create 
new capabilities that better support customer-relationships 
or to manage other customer-like relationships. With 
xRM these relationships can become much more complex 
and unique as “x” replaces the traditional “C” in the CRM 
acronym to become a variable. This will allow you to track 
information and processes around any variable that is 
important to your organization.  If a medical offi ce needs 
to manage the relationship with the patient, the insurance 
provider, and other physicians, the xRM environment, all 
of these relationships can be managed to whatever level 
the organization requires.  xRM provides  security features, 
scalability and fl exibility, and allows you to cost-effectively 
build applications that meet your specifi c needs.

“We will be able to quickly expand and 
change underwriting methodologies 
as the market shifts without costly 
development efforts. This will help us 
achieve signifi cant effi ciencies, which  
directly benefi t our customers”

Jeff Berry
Vice President, Underwriting,
Blue Cross and Blue Shield of Kansas City

CHRONIC CONDITION MANAGEMENT 
For those affected by chronic diseases, such as diabetes, 
heart disease, and cancer, hospital patient outreach 
programs can be vital to maintaining patient health. Patient 
outreach helps to reduce patients’ chances of relapse or 
developing more acute conditions that may require costly 
and extensive treatment. Microsoft Dynamics CRM acts 
as the central hub for processing patient outreach data, 
integrating data collected by program clinicians and staff, 
and from line-of-business applications and collaboration 
with patients. Healthcare providers have access to tools and 
information that directs patients to:

Helps facilitate a comprehensive CRM strategy—from 
campaign lead generation all the way to member 
enrollment and ongoing member services and care 
management, while providing the ability to respond 
quickly to reform-driven individual, small group and 
exchange opportunities.



http://www.microsoft.com/health/crm


